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AGGREGATED CELLULAR PROGRAM

The CANOE Cellular Program is designed to benefit Members by delivering cost savings through aggregation,
customer support through dedicated service reps, and multiple service options with all major Canadian carriers.
The goal of the program is to engineer a complete solution for departmental reporting, cellular administration,
automated cost allocation, and wireless cost reduction.

CANOE provides FREE in-depth analysis of wireless expenses, starting with an examination of cellular costs.
Program representatives evaluate existing procedures and specialized processes, ensuring that Program integration
is seamless. We then incorporate all collected information into a recommendations report and review the
document in collaboration with Members.

OUR PROGRAM

The CANOE Program offers a unique opportunity to access a variety of device payment and rate plans that can
mixed and matched to best suit each Members’ needs. This includes device options of up-front payment, monthly
financing, and Bring-Your-Own-Device (BYOD). Pricing options include subsidized rate plans, month-to-month pay-
per-use pricing, shared data aggregations, and unlimited data plans.

The CANOE Program:

e Leverages combined member devices to secure aggressive pricing and plans for our membership.
e Compares optional service features to link end-user consumption with the most appropriate pricing plan.

Our experienced staff are cellular experts with knowledge of the processes and procedures involved with effective
wireless management and support. Powered by proprietary account optimization software, our program provides
departmentalized billing options, customized usage and cost reporting, and multi-carrier service options.

ALREADY HAVE A CONTRACT?

You don’t have to wait until your current cellular contract expires. The engagement process can begin at any point
during the term of your current cellular agreement. The CANOE Program can improve the efficiency of your
organization’s cellular arrangements whether a contract was recently executed or is near expiration.

ADDITIONAL BENEFITS

CANOE provides dedicated call centre support for device cancellations, upgrades, or activations. Members will also
have access to customer service staff for all day-to-day issues and account transactions. We have a team of familiar
faces who you can rely on for all your wireless service needs. wireless

CANOE dedicated call centre representatives:

e Create a single point of contact for members’ staff and end-users.
e Eliminate time-consuming and frustrating conversations with service providers.
e Recognize and adapt to recurring member requests, establishing efficiency.
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